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ANSTRAN

lNMpaBuna okaszaHuA ycnyr nogBUXHOMN
paguotenedoOHHON CBA3MN

1. O6wme nonoxeHus

1.1. HacToswme NpaBuna okasaHus ycnyr noaswkHoln pagunotenedoHHo cesasm OO0 «ACTPAH» (nanee — «lMpaBuna») paspaboTtaHbl B
cooTBeTCTBUM ¢ MpaxaaHckum kogekcom Poccuiickon depepauun, PeaepansHeiM 3akoHoM «O cBsAsuy oT 07.07.2003 roga Ne126-93,
MoctaHoBneHuem MNpaButenscTBa Poccuiickon ®eaepauun «O nopsiake okasaHus ycnyr tenedoHHon ceasmy ot 09.12.2014 ropa Ne1342 n
MHBIM AEeNCTBYOLWMM 3akoHoAaTenbcTBoM Poccuiickon ®efepaunmn. Hactoswume MNMpasuna onpenensioT COOTBETCTBYOLME Npasa u
o6s13aHHOCTM Onepatopa 1 ABoHeHTa (AaHHble TEPMUHbBI ONpeAerieHbl HUXe, fanee COBMECTHO MMeHyeMble Kak « CTOPOHbI») U perynupytot
oTHoweHusa OnepaTtopa 1 AGOHeHTa, CBA3aHHbIE C OKa3aHWeM YCIyr CBSA3W.

B HacTosiwmx MpaBunax TepmuH «Onepatop» o3HavyaeT OB6LLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «ACTPaH», pPUANYECcKoe NuLo,
co3faHHoe ¥ AeliCTBYIOLLEe B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon Penepauum, OFPH: 1097746101793; UHH: 7717647570,
KMM: 771701001, agpec u mecTto HaxoxaeHus: 119019 r. Mocka, CTapoBaraHbkoBCKui nep. 4. 15 cTp. 3, atax 3, nomelleHune 27, komHaTa 10

B HacToswmx MNpaBunax TepMuH «ABOHEHT» 03HayaeT nmoboe duranyeckoe nuLo, C KOTOPbIM 3akmntodeH [loroBop (kak AaHHbIA TEPMUH
onpeferneH HUXe) Npu BblAeneHun ans aTux Lene aboHeHTCKOro Homepa (HOMepOoB) MK YHUKaNbHOro Koda uaeHTudukaumn.

WHble TePMUHbI B HACTOALLNX I'IpaBVlnax NPUMEHAIOTCA B 3Ha4YeHUn, onpenefneHHom ,D,el?lCTBlelJ.WIM 3akoHoaaTenscTeom P®.

HacToswwme MpaBuna yctaHoBreHsl OnepaTopoM caMoCTOATENBHO U MOTYT GbiTb NPUHSATEI ADOHEHTOM He MHaye Kak nyTeM MpucoeavmHeHus
K HUM B uenom. HacToswue Mpaeuna pa3melyatoTcs Ha caite Onepatopa B MHDOPMALMOHHO -TENEKOMMYHUKALMOHHOW ceTh «HTEPHET» No
aapecy: www.astran.ru.

1.2. Ycnyru cBsiav okasbiBaloTcss AGOHEHTY B COOTBETCTBUU C BblAaHHbIMU OnepaTopy NMULEH3USIMU U HA OCHOBaHMW COOTBETCTBYHOLLErO
foroBopa 06 okasaHun ycnyr noABWKHONW paguoTenedoHHol cBs3u (aanee — «[oroBopy»), 3akno4yaemoro nytem nognucaHnust AGOHEHTOM 1
OnepaTtopom (Nnbo ynonHoMo4eHHbIM nuuom AboHeHTa/OnepaTopa) 6naHka [lorosopa. CornacHo [JoroBopy Onepatop 06s13yeTcs
okasblBaTb ycnyru cBsiau AGOHeHTY, a ABOHEHT 06513yeTcs onnaymBaTh 3TU YCNyry CBS3N.

CTOpOHbI cornacunuck, Y4To Npu nognucaHuy [Jorosopa gonyckaetcst akCUMUbHOE, C UCMONb30BaHMeM CpeacTB TUnorpadckoro
KONUpOBaHWsi, BOCMpon3BeeHe aHanora cobcTBEHHOPYYHOWM nognNucK ynonHoMoueHHoro nuua Onepartopa, a Takke ucnonb3oBaHue
3NeKTPOHHOW nognucu ¢ cobnogeHvem nonoxeHunn degepanbHoro 3akoHa «O6 anekTpoHHoM nognucu» ot 06.04.2011 Ne63-d3.

HacTtosawwme lMpaBuna asnsawTca HeoTbemMneMon Yactbio [lorosopa.

[loroBop cunTaeTcs 3akntoYeHHbIM Ha HeonpeaeneHHbl 1 CPoK, eCnu MHoe He cornacoBaHo CTopoHamu B Jlorosope. Mo xenaHuio AGoHeHTa
MOXeT ObITb 3aknto4eH cpoyHbIv [lorosop. B cnyyae 3akntoyeHns CTopoHamm cpouHoro [loroBopa, ero AecTene NpoaneBaeTcs Kaxabli pas
Ha cneayoLWKii nepuos, paBHbI NepBoHavanbHOMy CPoKy AencTBus [JoroBopa, ecnu AGOHEHT He 3aABUT 06 o6paTHOM He No3fHee, YeM 3a
10 (mecsiTb) OHEN 40 OKOHYaHUSA CpoKa ero AeCTBUS.

1.3. Mpwu 3aknto4eHun [JoroBopa Ha cpok AencTeust [JoroBopa AGOHEHTY NpeaocTaBnseTcs MaeHTUdUKaLUMOHHBIA Moaynb (SIM-kapTa,
nossonstoLias AGOHEHTY NONyYuTb JOCTYM K yCryram CBsi3u 1 NONb30BaTbCst UMW, BCTaBMB €€ B COBMECTUMOE YCTPOWCTBO) UK
OCYyLLECTBNSETCS NporpaMMMpoBaHne UaeHTUMUKaLNMOHHOr0 Moaynsi/aboHeHTcKkoro ycTpocTBa AGOHEHTa (B 3aBUCMMOCTY OT CTaHAapTa
CeTu CBSA3M U AENCTBYIOLLMX YCIOBUI NpefocTaBreHns 4ocTyna k ceTu cBsa3n OnepaTopa, NCnonb3yeMo Ans okazaHusi yCnyr CBsi3v
ABOHeHTY), a Takke B cObCTBEHHOCTb ABOHEHTA NepeaaeTcsi cConyTCTBYLWas AoKyMeHTauus. [Ins uenei okasaHus ycnyr cBasun AGOHeHTY
BblAensieTcsl aboHEeHTCKUI HOMep (HoMepa) UMW YHUKamNbHbIN KOA MAeHTUdUKaLum.

1.4. AGoHeHTCKOe YCTPOICTBO (Nomnb3oBaTenbCckoe (OKOHEYHOE) 06opyAoBaHMe, NOAKIYAEMOE K CETU NOABWKHOW CBSI3M) NpuobpeTaeTcs
ABoHeHTOM camocTosTenbHO. ABOHEHTCKOE YCTPOWMCTBO AOMKHO BbiTh MCMPaBHBLIM U AOMKHO COOTBETCTBOBATL YCTAHOBMEHHBLIM
[OeNCTBYIOLWMM 3akoHofaTenbcTBoM Poccuiickont Pefepaumm TpeboBaHUsIM.

1.5. focTyn k ceTv NOABUXHON paanoTenedoHHOW CBA3M obecneyrBaeTcsi C MOMEHTa 3akntoveHns [loroBopa u akTusauum
naeHTudukaunoHHoro mogyns. Ecnm OnepatopomM ycTaHOBiEHa MMHUManbHas Cymma aBaHCOBOrO naTexa CorfacHo nyHkTy 5.2.1
HacTosiwwmx MpaBun, 4OCTyN K CETU NOABWKHON paanoTenedoHHON cBA3M obecneumBaeTcs C MOMEHTa 3aknioyeHus [loroBopa, BHECEHUSI
ABOHEHTOM MUHUMaINbHON CYMMbl aBAHCOBOIO NiaTexa W akTuBauumn naeHTudukalMoHHOro Moaynsi.

1.6. MNepeyeHb ycnyr cBA3N, okadbiBaeMblx Onepatopom AGOHEHTY:

*  YyCNyrunoaBMXHOW paguoTenedOoHHON CBA3N (BocTyn kceTu ceasm Onepartopa, C UCNonb3oBaHMeM 3N1IeMEeHTOB CeTel CBA3N ApYTnx
onepaTopoB CBSI3U, UMEILLMX COOTBETCTBYOLLNE NULLEH3UN; COEAUHEHMS MO CETU MOABUXKHOM pagnoTenedoHHoi ces3m OnepaTtopa ans
npuema (nepegayum) ronocoBon, a Takke Heronocoson nHgopmauymm ¢ obecnevyeHmeM HenpepbLIBHOCTU CBA3U NPW OKa3aHWUM YyCryrm
He3aBMCUMO OT MeCTOMNONOXeHNA ABOHEHTa, B TOM YMCIe NPpU ero nepeaBukeHnn; coenHeHus c aboHeHTaMu 1 (unu) nonb3oBaTensaMum
apyruxceTennoaBuXHOW pagunoTenedoHHON CBA3N, ceTen PUKCUPOBaHHOW TeNnedOHHOW CBA3N CETUCBA3N OO LLEro NoNb30BaHUS; 4OCTYN
K TeNeMaTUYEeCKUM yCryraM CBSI3W 1 ycriyraM CBSI3M No nepefaye AaHHbIX, 32 UCKMOYEeHMEeM yCryT CBS3M No Nepeayde AaHHbIX Ans Lenen
nepegavu ronocoBow UHGopmauumu; JOcTyn K cucteMe MHMPOPMaLMOHHO-CNPABOYHOIro 06CNYXMBaHUSA), @ TaKkKe UHble YCIyru,
npeaycMOTPEHHbIE B KaYecTBe 06s3aTenbHbIX COrnacHo BblgaHHo OnepaTopy NuuUeH3uu;

*  VWHble ycnyru, okasbiBaemble OnepaTopoM HENOCPEACTBEHHO U/WUMK C NPUBIIEYEHNEM TPETLUX NNLL, TEXHOMOrMYECKN HEPA3PbIBHO
CBsi3aHHbl€ C yKa3aHHbIMY BblLLE YCIyraMu CBSI3V M HanpaBeHHbl€ Ha NOBbILEHWUE UX NOTPEGUTENBCKON LLEeHHOCTU (MOPSIAOK OKa3aHus 1
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onnarbl, a Takke CTOMMOCTb MHbIX YCIYT COAEpXaTCs B YCIOBUSAX OKa3aHWsi COOTBETCTBYHOLLEN ycryrn nmbo JOBOASATCA A0 CBEAEHUS
ABOHEHTOB VHbLIM CNOCOBOM).

KoHKpeTHbIN nepeYeHb ycnyr, okasbiBaeMblx AGOHeHTY, onpefensieTcst BblbpaHHbIM AGOHEHTOM TapUMHBLIM NIIAHOM C YYETOM MHbIX YCyT,
3aka3aHHbIX AGOHEHTOM [OMOSHATENBHO B COOTBETCTBUU C AENCTBYIOLWMMU NpeanoxeHusaMmu Onepatopa (TpeTbux nuu). Kpome Toro,
[OCTYMNHbIV NepeyeHb YCIyr onpeaensieTca TEXHUYECKUMU XapakTepucTukamy AGOHEHTCKOro yCTpoiicTBa. MepeyeHsb ycnyr npu PoymuHre
3aBUCUT TakXe OT BO3MOXHOCTE CETU POYMUHIOBOrO orneparopa.

1.7. OnpeneneHue obbema ycnyr, okasaHHbix AGoHeHTy OnepaTopoMm, OCyLLEeCTBISIETCA Ha OCHOBaHMM NMOKa3aHU aBTOMaTU3NPOBaHHOM
cucteMbl pacyetoB OnepaTopa, 60 060pyAoBaHMA APYrMX ONepaTopoB CBSI3W, B YACTHOCTU, NPU OKa3aHUM YCNnyr cBs3n AGOHEHTY B
PoymuHre.

1.8. MeTtoauka onpeaeneHna NnpoaoSKUTENbHOCTU COeANHEHUA

1.8.1. NPOOOIIKUTENIbHOCTb TeJ'IGQDOHHOFO coeanHeHua, ncnonb3yemaa ana onpegeneHna pasMmepa nnatbl 3a coejuHeHne, OTCHUTbIBaeTCA C
1-n CeKyHAbl nocre oTBeTa Bbl3biIBaeMoro o6opy,qosaH|/|;| [0 MOMEHTa 0TOO0S BbI3bIBAIOLLErO UMW BbI3bIBAEMOTO o6opy,qosaHM;| nnu
OGOpy,ElOBaHVIFl, 3aMeHALLEero nonb3oBaTena B ero oTcyTcTeue. B o6beme okasaHHbIX ycnyr noaBwMXHON pa,D.I/IOTeJ'IerOHHOVI CBA3U He
y4nTbiBaeTca coeguHeHne npogormkKUTenbHOCTbIO MeHee 3 (Tpex) CeKyHA, eClni "Hoe He YCTaHOBJIEHO ,D.eI7ICTByK)U.WIM 3aKkoHoA aTenbcTBOM PO.
OnepaTop Brnpase yBenuyneatb NpoAOJDKUTENTbHOCTbL COeANHEHUA, HE YHUTbIBaeMoro B obbeme oKasaHHbIX YCnyr, ncnonb3yemMom ansa
onpegeneHna pasmepa nnartbl.

1.8.2. Kk o6opy}:|,osaH|/|+o, CUrHan oTeeTa KOTOpOro npmpaBHMUBAETCA K OTBETY BbI3biIBAEMOro Ninuua U CrnyXuT Ha4yanom oTcyeTa
NPOOOIIKUTENTIBHOCTN COeANHEHUA B OTCYTCTBUW Bbl3biIBAEMOT0 NoJib3oBaTeNnid, OTHOCATCA:

a) Moaem;

6) bakcuMunbHBIN annapar;

B) obopyaoBaHuve ¢ PyHKLMEN aBTOOTBETHUMKA;

r) TenedoHHbIV annapar ¢ PyHKLMen aBToMaTMYecKoro onpeaeneHns Homepa;

1) yupexaeHyeckas TenedoHHasa ctaHuus;

e)uHoe obopyfoBaHue, 3aMeHsiloLLee NoNnb3oBaTens B ero oTCyTCTBNe nobecneynsaioLlee n (Unm) uMuTupytoee obmeH MHgopmavmen.
1.8.3. yyeT ob6bema okasbiBaeMbix OnepaTopom ycnyr BeeTcsl B COOTBETCTBUM C NpUHATLIMKM OnepaTopoM eauHuLamMm Tapudmkauuu.
1.8.4. HenonHas eavHWLa Tapudwukauum yuuteisaetcs OnepaTopom Kak nonHasi eamHvua Tapudukaumn.

1.8.5. eamHuua Tapudukaumm coeanHeHnst Npy npeaocTaBieHUn YCIyr NOABWXHOWM paauoTenedoHHO cBA3N ycTaHaBnmBaeTcs OnepaTopom
1 ykasbiBaetcs B TapudHOM nnaHe, Ho He MOXeT GblTb 6onee 1 (0AHON) MUHYTBI.

1.8.6. Micxops U3 TexHuueckux ocobeHHocTeln paboTbl ceTn cesAaun OnepaTtopa, OnepaTop BrpaBe ycTaHaBMBaTbh MaKCUMasbHYHO
NPOAOIKUTENBHOCTb OLHOMO HEMPEPBLIBHOTO COEAMHEHUS B TaKON CETU.

2. 0O6s3aHHOCTU U npaBa OnepaTopa
2.1. OnepaTop 06s3aH:

2.1.1. oka3biBaTb AGOHEHTY yCryru cBs3un 24 yaca B CyTKU, eXeQHEBHO, B COOTBETCTBUM C YCINOBUSIMU NULIEH3UN(MIA), BbIAAHHOW(bIX)
Onepartopy;

2.1.2. npepocTaBnatb AGOHEHTY HeOBXoAUMYIO ANs 3aKMoYEHNs 1 UCNoNHeHUs [loroBopa uHopMaLmio B Nopsiake, NpeaycMOTPEHHOM
OelCcTBYIOLWMM 3aKoHOAaTeNnbLCTBOM P®;

2.1.3. obecneynBaTh cobnogeHve TaHbl TenedOHHbLIX NEPEroBopoB 1 coobLeHui, nepeaaBaemMblx Mo CETAM CBSA3M;

2.1.4. B uensx okasaHusa CnpaBOYHbIX U MHbIX MHPOPMAaLMOHHBIX YCMYT UCMONb30BaTb B CUCTEME CMPaBOYHO -UHMOPMALMOHHOTO
obcnyxunBaHus ceegeHns 06 AGoHeHTe, ykasaHHble B cTaTbe 53 ®efepanbHoro 3akoHa oT 07 uonst 2003 roga Ne126-93 «O cBasu», u
nepefasaTh UX TPETbUM NNLLAM TOMBKO C NMMCbMEHHOTO cornacus ABoHeHTa, 3a UCKIIoYeHeM cryvaeB, NpedyCMOTPeHHbIX doeaepanbHbIMu
3aKoHamu;

2.1.5. obecneymBaTb BO3MOXHOCTb 6ECnnaTHOro KpyrnocyTo4Horo Bbid3oBa ABOHEHTOM 3KCTPEHHbIX OnepaTUBHBLIX CIyX0 (noxapHow
oXpaHbl, TONMUUK, CKOPOW MEAULUHCKON MOMOLLM, aBapUNHON ra3oBoW CryX6bl M APYTNX CNyX0, NONHbLIN NepeyYeHb KOTOPbIX onpeaensieTcs
MpaButensctBom Poccuickon ®egepauun);

2.1.6. okasbiBaTb AGOHEHTY GecnnaTHO U KpYriocyTOYHO MH(POPMaLMOHHO-CNPaBOYHbIE YCIYTM NO NPeaoCTaBeHno CnpaBoYHON
MHOpMaLUKKM 0 Tapudax Ha yCcrnyrv CBsi3n, 0 COCTOAHUM NULEBOro cHeTa AGOHEHTA, B TOM YMCHIe O 3a40MKEHHOCTM MO OnfaTe ycnyrcesiaun, o
30He 06cnyxuBaHus ceTv cessn OnepaTopa, a Takke OCyLecTBNSATL NpueM oT AGOHEHTa HopMaL MY O TEXHUYECKMX HEUCTPABHOCTSX,
NpenaTCTBYHOLWMX NONb30BAHUIO YCNyraMu CBSA3U;

2.1.7. ycTpaHaTb B CPOKU, yCTaHOBIEHHble OnepaTtopoM, HEMCNPaBHOCTU, NPENATCTBYOLLME NONb30BaHUIO ycnyramu ceasu. MHdopmauums o
CpoKax yCTpaHeHuWs1 Takux HemcnpaBHOCTeW pasmellaeTcs Ha cante Onepatopa B MHpOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTh
«MHTEepHeT»;

2.1.8. BO30OHOBNATL OKasaHwue ycnyr cBa3n ABOHEHTY B CPOKW, YCTaHOBMNEHHbIE 3akoHoAaTenscTBoM P®, nocne nony4veHuns onnatbl OT
ABoHeHTa unu npeactaBneHns AGOHEHTOM AOKYMEHTOB, MOATBEPXKAAIOLWMX NNKBMAALMIO 3aA0MMKEHHOCTM NO onnaTe ycnyr cBs3n (B crnyyae
NpYOCTaHOBNEHNS OKa3aHWs YCIyr CBSI3W 3a HapyLUeHWe CPOKOB ONnaTthbl UMK B APYIVX CryvasXx, NpeaycMOTPEeHHbIX 3akoHoA4aTeNbCTBOM
Poccuinckon ®epepaumu), a Takke nocrne yCTpaHEHUs UHBIX NPEnATCTBUM ANSA OKa3aHWs YCNyr, yCTaHOBNEHHbIX 4EeNCTBYOLWUM
3akoHopgaTtenscTsom P®P;

2.1.9. npu 3aknoyeHun [Jorosopa npegoctaBuTb ABOHEHTY CBeAEHUs O 3aKIYeHHbIX ¢ HUM OnepaTtopoM 1 (Mnu) NUUoM, AeNCTBYOWUM OT
ero umeHwu, goropopax o6 okasaHuu ycnyr NOABWXHOW pagnoTenedoHHON CBA3W B YCTaHOBMNEHHbIE AEVCTBYIOLWMM 3akoHO4aTenLcTBoM P®
CpOKM. YKa3aHHble CBeAeHMs NpeoCTaBnsloTCa HenocpeacTBEHHO ABOHEHTY C UCMONb30BaHNeM UHMOPMaLMOHHO-TENEeKOMMYHUKaLMOHHON
cetn «MHTepHeT», B TOM YuMcne No agpecy 3MeKTPOHHOW NoYThbl, eCny Takon crnocob npedocTaBneHns ceegeHnin n3dpaH AGOHEHTOM;



2.1.10. NPeKpaTuTb Oka3daHue ycrnyr CBA3N Npu NoCTynsieHn COOTBETCTBYOLLEro 3anpoca OT opraHa, ocyulecTBrdatowero
onepaTtuBHO-PO3bICKHYO OEATENbHOCTb, UNu npegnucaHna d)e,qepaanoro opraHa MCMOMHUTENBbHOW BNacTu, ocyuiecTenamowero beHKLlI/II/I no
KOHTPOJ N Haa3opy B cd)epe cpencTe MaccoBoWn VIH(*)OpMaLlVII/I, MacCOBbIX KOMMyHVIKaLWIVI, VIHd:)OpMaLWIOHHbIX TEXHONOrMM 1 CBA3MN,
CCt)OpM NPOBAHHOIO NO pe3ynbTaTaM KOHTPOJIbHbIX Meponpvmmﬁ, B Clniy4Yae HenoATBepXAEeHUA B TeHeHne 15 (I'IﬂTHa,CI.LlaTVI) KaneHgapHbIX
OHEeN COOTBETCTBMSA nepcoHasribHbIX AaHHbIX CbaKTI/NeCKI/IX nonb3oBaTenen ceeaeHUsAM, 3asiBlieHHbIM B aBOHEHTCKMX [oroBopax, aTakxeB
cnydae npegorepalieHna n npecevyeHua npeCTynneHMVl C UCMOMNb30BaHNEM CEeTEN CBA3U U cpencTB CBA3N,

2.1.11. npu nony4eHMn COOTBETCTBYHOLLEro 3anpoca 0 HeobXoAMMOCTM NOATBEPAUTL NEPCOHarnbHble AaHHble haKTUYECKOro nonb3oBaTens
CBe[eHUsM, 3asBreHHbIM B goroeope, Onepartop B TedeHue 3 (Tpex) pabounx aHen HanpaensetT ABOHEHTY 3TOT 3anpoc C ykazaHWeM Aathbl
npeKkpaLLeHns Okas3aHWs YCIyr CBS3W B CIlyvae HernmoATBEPXAEHNS COOTBETCTBMSA NEPCOHANbHbIX AaHHbIX OAHUM UM HECKONBKUMN U3
crnepyoLLmx cnocobos:

° nyTem OTnpaBKU KOPOTKOro TEKCTOBOIO coobLeHus (06H3aTeJ‘IbHO Ana ysegomMneHuna abOHEHTOB - Ct)VI3VILIeCKVIX J'II/ILl,);

*  MnyTem OTNpaBKu COOBLLEHUSI C UCMONb30BAHNEM CNPaBOYHO-MH(OPMALIMOHHON cnyx6bl OnepaTopa, B TOM Yucrne
aBToOMHopmaTopa;

*  CU1CMonb3oBaHWeM MHAOPMAaLIMOHHO-TENEKOMMYHVKALMOHHOW ceTn "MIHTepHeT", B TOM Yucne nyTem oTnpaBku coobLLEeHNs Nno
3MEeKTPOHHOM MoYTe (Npu Hanu4umn agpeca) NMbo nyTeM OTNpaBKu YBEAOMIIEHUS C UCTONb30BaHNEM CUCTEMbI CaMOOBCYXXNBaHNA
Onepatopa, Yepes koTopyto ABOHEHTOM OCYLLECTBNAETCA AOCTYN K CBeAeHNAM 00 OKasbiBaeMbIX eMy ycryrax TenedOoHHOM CBA3N 1 O
pacyetax ¢ OnepaTopomM, a Takxe K MHOW MHpopMaumm (NNYHbIN KaBUHET);

2.1.12. noBTOpHO MHOpMUpoBaTb ABOHeHTa B nopsake, npeaycMoTpeHHom n. 2.1.11 HacToAwwmx MpaBun, o cpokax npekpaleHusi okasaHust
YCNyr CBA3M B Crly4ae HenoATBEPX/AEHUsi COOTBETCTBUSA MepPCOHarnbHbIX AaHHbIX (PAKTUYECKOro Nonb3oBaTens CBeAeHUAM, 3asiBNEHHbIM B
[loroBope, He no3gHee 4Yem 3a 3 (TPOe) CYTOK A0 NPeKpaLLeHNst OKa3aHusa YCryr CBS3u;

2.1.13. uHcpopmMmupoBaTb AGOHEHTa O HEAOCTOBEPHOCTM CBeAeHWI A 06 aGoHeHTe nyTeM HanpaeneHus AGOHEHTY KOPOTKOTO TEKCTOBOrO
COo00LLEHUS.

2.1.14. BbINONHATb UHble 06513aHHOCTW, NPedyCMOTPEHHbIE 4eNCTBYHOLLUM 3aKOHOAATeNbCTBOM Pd.
2.2.0nepaTop Brpase:
2.2.1. TpeboBaTb OT AGOHEHTa UCMONHEHNS MONOXEHU AeNCTBYOLWEero 3akoHoaarensctesa P®, [loroBopa, HacTosawwmx Mpasun;

2.2.2. mopy4uTb TpeTbeMy Nuuy 3aknouutb [lorosop (B ToM Yucne [JoroBop, npeaycmaTpyBaioLLui UCNoNb30BaHNe NepeHeceHHoro
aboHeHTCKoro Homepa) oT uMeHmn 1 3a cyeT OnepaTopa, a Takke OCYLLEeCTBNSATL OT ero UMeHN pac4eTbl ¢ ABOHEHTOM U UHble AeACTBUS MO
obenyxuaHuto A6oHeHTOB oT umeHn OnepaTopa;

2.2.3. MOoAepHU3npoBaTh CETb CBA3U OnepaTopa 1 Npon3BoanTb B Hel TeXHUYecKkmne U/unu BRusiroLLmMe Ha UCNonb3oBaHne YCner
N3MEeHeHus, np|/|6era;| K MPNOCTAHOBJIEHUIO UINTX NPpeKpaLleHU0 Oka3aHnA YCner, a Takke U3MeHsiTb AGOHEHTCKUI HOMep, npeaBapuTenibHO
yBeaomMmmB A6oHeHTa B CPOKWU, B nopAaaKke U Ha OCHOBaAHUAX, NpeayCMOTPEHHbIX ﬂeVICTBy}OLLlMM 3akoHoaaTenbcTBoM Poccuickon dJeuepaLwlM;

2.2.4. BPEMEHHO NpekpaLyaTb UM OrpaHMYmBaTh okazaHue AGOHEHTY YCIyT CBSA3M NPU Ype3BbIYaNHbIX CUTYaLKUAX NPUPOLHOTO U
TEXHOTEHHOro Xapakrepa;

2.2.5. camocTosTenbHO onpeaensTb NepeyeHb okasbiBaeMbix OnepaTtopoM nnaTHbIX MHpOPMaLMOHHO-CPaBOYHbIX YCHyT;
2.2.6. M3MeHsITb Tapudbl Ha YCryru CBA3n B COOTBETCTBMM C N. 6.2 HacToAwmx Mpasun;

2.2.7. MCXOAS M3 TEXHUYECKMX OCOBEHHOCTEN (DYHKLMOHMPOBAaHWS ceTu cBsAan Onepatopa, ycTaHaBnvMBaTh MakCUMarbHyo
NPOAOITKUTENBHOCTb OAHOTO HEMPEPLIBHOTO COEAUHEHMS!;

2.2.8. MCnonb3oBaTb KOHTAKTHBIN TenedoH 1 aapec 3NeKTPOHHO NoYThl, ykadaHHble AGoHeHTOM B [loroBope, B LiensiX JOBEeAEHUS [0
AbBoHeHTa uHdopmauum 06 OnepaTtope, okasbiBaeMbix AGOHEHTY ycrnyrax U aboHEeHTCKOM 06CnyXmMBaHuu;

2.2.9. npuocTaHasnveaTb OKa3aHue ycriyr CBA3N B COOTBETCTBUU C NOMOXKEHNAMMN ﬂeﬁCTByI'OLIJ,eI'O 3akoHopaTenbcTBa PO.

2.2.10. OCYLLECTBNSATL MHblE AENCTBUS, MPEeAyCMOTPEHHbIe HacToAWMMM MpaBunaMm 1 4eiCTBYIOLMM 3aKOHOAATENbLCTBOM P®, Bkrovyas
orpaHu4YeHvie (MpekpallieHne) 4ocTyna K onpeaesieHHbIM cautam B MHPOPMAaLMOHHO-TENIEKOMMYHUKALMOHHOM ceTh «/HTEpHET» 1 ycryram B
pamkax cetu cesisu Oneparopa.

3. O6s3aHHOCTM M npaBa AGOHeHTa
3.1. AGOHeHT 06513aH:

3.1.1. B nonHoM obbemMe 1 B CPoku, onpeaeneHHble JJoroBopom 1 HacTosiwmmMu MNpasunaMu, BHOCUTb NaTy 3a YCnyrvi CBA3WU U UHbIE YCITyTu,
okasbiBaemble OnepaTopom, a Takxe yCnyru, JOCTYn K KOTopblM nNpeaoctaBnsieT Oneparop;

3.1.2. ncnonb3oBaTb abBOHEHTCKOE YCTPOWUCTBO, OTBEYAIOLLIEE YCTAHOBIEHHBIM TpebOBaHWSIM, B COOTBETCTBUM C MHCTPYKLMEN NO ero
3KCMnyaTaumm 1 ¢ y4eToM ocobbix pacrnopsixKeHWin 1 NpaBun, AeACTBYIOLWMX Ha onpeaeneHHon Tepputopum (asponopT, caMmoneT u ap.), a
TaKXe orpaHnYeHnin B criyyasix BO3MOXHOMO BO3HUKHOBEHUSI MOMEX UMM ONacHOW cuTyauun (MeauLMHCKME YYpexXaeHust, CTaHLmum
TEXHUYECKOro 0BCnyX1BaHUS, TEPPUTOPUM XPaHEHUS U NEPErpy3kun ToNmvMBa, MecTa NpoBeaeHusl B3pbIBHbIX paboT v ap.);

3.1.3. noaTBepxAaTh akTyanbHOCTb cBegeHu 06 ABoHeHTe, ykadaHHbIX B [loroBope, 1 UHbIX AaHHbIX, NpeAoCTaBNeHHbIX ABOHEHTOM Npu
3aknoveHun [loroBopa, a B criyyae ux U3MEHEHUs! (B TOM YMCIE NPU U3MEHEHUN haMuUium, UMEHN, OTYECTBA U MECTa XUTeNbCTBa, coobLiaTtb
OnepaTtopy 06 3TOM B NMMCbMEHHOM N0 MHOM NpeaycmoTpeHHon OnepaTtopom hopme B TedeHune 60 (LuecTnaecaTv) AHen Co OHS Takux
N3MEHEHWIA;

3.1.4. npu nocTynneHun 3anpoca ot OnepaTtopa ¢ TpeboBaHueM NoaTBEPAUTL COOTBETCTBME NEPCOHANbHBIX AaHHbIX PaKTUYECKOro
nosib3oBaTesns CBeAeHVsIM, 3asiBNeHHbIM B [loroBope, OCyLecTBUTL NOATBEPXKAEHME NePCOHarnbHbIX AaHHbIX B TedeHune 15 (naTHaguati)
CYTOK C iaTbl NOMy4eHus 3anpoca;

3.1.5. HezameanuTenbHO coobwaTb OnepaTopy B MMCbLMEHHOM BuAE 06 yTepe, Kpaxe U UHbIX CryYasx yTpaTbl MAeHTUDVKALUOHHOTO
MogZyns, a Takke o Nto6OM MOLLIEHHUYECKOM UMW HEHaANEXKALLEM UCTIONb30BaHUM MOEHTU(UKALMOHHOTO MOZYIS;

3.1.6. coxpaHsiTb 1 He NoBpexaaTb UAEHTUMUKALMOHHBIA MOAY b, HE NPEeAOCTaBNATb UAEHTUMUKALMOHHBIA MOAYSb TPETLUM NULaM Ans



CHATUA |/|Hdpopmau,|/|v|, KonnpoBaHuA VIH(*)OpMaLlVIVI, M3roToBneHunsa ,D,yGJ'II/IKaTOB n coeplieHuna noao6HbIX AEACTBUI, a Takke obecneunTb
HEBO3MOXHOCTb BPEMEHHOro AoCTyna TpeTbnx nuy K I/I,quTI/ICbI/IKaLlI/IOHHOMy Moayno, KOTOprVI MOXET noBJieyb OCyLleCTBJIEHUE YKa3aHHbIX
Bbllle NPOTUBONMPaBHbIX OEencTBuiA;

3.1.7. He ucnonb3oBaTh YCyru CBs3u, oka3biBaeMblie OnepaTopoM, a Takke BblaeneHHbI no [JoroBopy aboOHEHTCKUIA HOMEp B Liensix
npoBeeHUst PacChINok peknamMbl U OpraHM3aL My HbIX MacCoBbIX PACcChINok, HapyLuawLwmx TpeboBaHus AENCTBYHOLLEro 3akoHoAaTenbCcTea
P®; npoBefeHus notepen, ronocoBaHuni, BUKTOPUH, KOHKYPCOB, ONPOCOB; YCTAHOBKM W UCTMONb30BaHMs! LIMIO30B, CUCTEM J03BOHA,
obopyaoBaHus AN aBTOMaTU3NPOBaHHOMO Npuema 1 06paboTku coobLLeHNIA 3NeKTPOCBA3N (aBTOMaTM3MPOBAHHbIX LIEHTPOB); U
opraHv3aumu apyrux MeponpusTuii, HanpaemeHHbIX Ha n3BneyeHne npubsinu, 6e3 NMcbMeHHOro cornacoBaHus ¢ OnepaTopoMm; a Takke He
coBepLaTh UHbIX AEACTBUIA, CO3AALLMX YIPo3y ANsi HOPMAnbHOro (hYHKLMOHUPOBAHKS CETU CBA3W, HaHoCcALWMX Bpe OnepaTopy, ApyruM
ABOHeHTaM W/unu TpeTbUM N1uaM, B TOM YUCHEe He pacnpoCTPaHsTb CNam Unu BpedoHOCHOe nporpamMMHoe obecneyeHue.

BHacToswweMnyHkTe MNpaBunupganee noTeKCTy NOANOHATMEM «LUMO3» NoApasyMeBaeTCs annapaTHO-NPorpamMMHbIii KOMMNIEKC, CepBep Unu
no6oe nHoe o6opyaoBaHue, OCyLLeCTBRALLEE Nepeaaydy rorloCoBOM M/ HEro1ocoBon MHopMaL Mmn Mexay ceTbio cBsidu Onepatopa u
OPYTMMU CETSIMU CBSI3U, MO3BOSOLLEE NOoMyYnUTb 4OCTYN B APYTrMe CeTU CBA3M U/ NPeaoCcTaBUTbL TPETbUM NLaM JOCTYM B CETb CBA3N
OnepaTtopa.

3.1.8. AGOHeHT 06513yeTCsi HECTU NOJHYO OTBETCTBEHHOCTb U NPUHMMAET Ha cebsi pUCkU, CBSI3aHHbIE C MCMOMb30BaHNEM MaTepuanos,
MHOpMaLmMK, yCnyr 1 NPOAYKTOB B ceTu VIHTEpHET, AOCTYN K KOTOpoK npeaoctasneH OnepaTopom.

3.1.9. ocyLLecTBNATb UHbIe AENCTBUSA, NpedyCMOTPEHHble AeCTBYIOWMM 3aKoHoAaTeNbCTBOM PO.
3.2. AGOHeHT Bnpase:
3.2.1. nony4aTb HeobX0AUMYIO U [OCTOBEPHYIO MHGOpMaumio 06 Onepartope, pexume ero paboTbl, OkasbiBaeMbIX yCryrax CBA3u;

3.2.2. Tpe6OBaTb nepepacyeT AeHeXHbIX cCpeACTB BMN1OTh A0 NOSTHOro Bo3BpaTa CyMM, ynnadyeHHbIX 3a yCrnyru ceB4A3un, BCneacrtene HeokasaHua
ycnyr cBA3n He No BUHe ABOHEeHTa Unu okasaHusi ycnyr cBA3N HeHaaneXalleroka4ectBea,

3.2.3. oTkasartbcs OT onnarbl ycnyr cBA3un, npeoCTaBNeHHbIX eMy 6e3 ero cornacus;

3.2.4. nonyyaTb AOMOSHUTESNBbHYO MHGOPMaLMIo 06 OKasaHHbIX eMy yCryrax cBs3v (AeTanusaumnio c4eTa), B TOM YuCne C yKazaHWeM aatbl 1
BPEMEHMW YCTaHOBEHUS COeANHEHUIA, UX NMPOAOIKATENBHOCTM U aGOHEHTCKUX HOMEPOB;

3.2.5. ecnuTakas BO3MOXXHOCTb JONyCKaeTCcs AeNCTBYOLNM 3akoHoAaTeNbCTBOM P®, 3aMeHUTb BbIGpaHHbIN UM TapudHbIN NNaH Ha 4pyrow
OTKPbIThIA ANA NOAKMOYEHUA TapudHbIV NNaH, 3aka3aTb U NONYYUTb YCNYTrY CBA3N UM OTKa3aTbCHA OT UX NONYyYEeHUs, OCYLLECTBUTb UHbIE
[EencTBUS NO U3MEHEHNI0 MapaMeTpOB OKa3biBaeMbIX YCyr CBs3M / MHbIX ycroBuii [loroBopa, ysegoMus Onepatopa NUCbMEHHO UIN B UHOW
onpegneneHHoi OnepaTtopom chopMe, B TOM Yncne ocyLlecTBMB Habop C knaBuaTypbl CBoero aboHeHTCKOro ycTponcTBa on peferneHHbIX
OnepaTopoM KOMOMHaLU KOA0B, NaponennT.n.,sSms-coobLeHnem, C MCNoNb30BaHMEM rofocoBbIX U/UNM MHTepHeT-cepBucos OnepaTtopa,
WINN NyTeM COBEPLLEHUS UHbIX KOHKITIOAEHTHbIX eACTBUIA, NepeyveHb 1 NopsiAoK OCYLLLECTBNEHUS KOTOPbIX onpeaensieTcss OnepaTtopom u
noaTBepXAarLWmxX, YTo pacnopsikeHne 4aHo AGOHEHTOM (4TO NpMpPaBHUBAETCS K MTUCbMEHHOMY 3asiBrieHnto AGOHeHTa);

3.2.6. ecnu Takasi BO3MOXHOCTb fonyckaetcss OnepaTopoMm, UCNoNb30BaTh KOLOBOE CMOBO, yCTaHOBNEeHHoe AGOHEHTOM B Nopsake,
onpeaenexHoMm OnepaTopoMm, Mpu CrpaBoYHO-UHPOPMALMOHHOM OBCIYKUBAHWUM U/UNW OCYLLECTBNEHNN NPaB, NPEAOCTaBNEHHbIX MYHKTOM

3.2.5 HacTosiwux MNpasun. Bce aencTems, CoBepLUEHHbIE C UCMONb30BaHWEM KOA4OBOrO CrioBa, CHMTaIOTCS COBEPLUEHHbIMU ABOHeHTOM;

3.2.7. ecnu Takasi BO3MOXHOCTb NpefocTaBnseTcs OnepaTopOM, B NopAakKe N Ha yCrnoBUaXx, onpegendemblx OnepaTopOM, ncnonb3oBaTb
TNWYHBIA KabuHeT, T.e. OpraHn3oBaHHyto OnepaTopOM cucrtemy CaM006CJ'Iy)KVIBaHVIF|, [OCTYN K KOTOPOW NpeaocTaBnsieTcs aBTOPU3oBaHHbIM
ABOHEHTaM ¢ 1cnonb3oBaHneM NHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu «HTepHeT», ANA OCyLeCTBNEHUS CneayoLmx 4eNCTBUN:
nonyyeHune nHhopmawum 06 oka3blBaeMbIx ycrnyrax CBsi3n 1 COCTOSIHUM pacyeToB 3a HUX, MHOW MHOPMaLMK, CBA3aHHOW C OKasaHMeM ycnyr
CBA3N cornacHo ﬂoroaopy; 3aKas getanusauum cHeTa; uUsSMeHeHne cocTtaBa OKa3blBaeMblX YCnyr CcBA3N, TapudHbIX NaHOB, NHbIX yCJ'IOBMﬁ
[orosopa; coBepLuaTtb UHble AENCTBUS, CBA3AHHbIE C OKa3aHneM ycnyr TenedoHHON CBA3N. Bce AeincTens, coBepLleHHbIe B IMYHOM KabuHeTe
nocne asTopusaunu, CHUTaKTCA COBEPLLEHHBbIMU ABOHEHTOM;

3.2.8. cornacutbes Ha nomny4veHue (0Tka3aTbCs OT MOMNyYEHUs) peknamMHon MHOpMaLuM, pacnpocTpaHsAEMON No CETSM CBA3M B Cryyasix,
Koraa Heob6XxoAMMOCTb MOMyYEHUst Takoro cornacusl npegycMmoTpeHa 3akoHodaTenscTBom PO. K peknamHoi nHpopmaumm He oTHOCKTCSE
nHpopmauumsa o6 OnepaTope u ycnyrax, goBegeHue koTopoi 4o AboHeHTa OnepaTopoMm siBnsieTcst o6s3aTernbHbIM CornacHo TpeboBaHusM
3akoHopaTenscTea Po;

3.2.9. cornacutbes (Bblpa3uTb CBOI OTKa3) Ha ucrnosib3oBaHne OnepaTopoM ceefeHuint 06 AGoHeHTe B cucteme
CnpaBoYHO-MHMOPMAaLNOHHOI0 06CNYXMBaHWS AN OKa3aHWA CNPaBOYHbLIX MMHMOPMALMOHHbBIX YCIYTr Ui Ha nepegady ykasaHHbIX
CcBefeHUi TpeTbUM nuuam.

4. Tapudbl Ha ycnyru, okasbiBaeMble Onepatopom

4.1. OnepaTtop caMoCTOSITENBHO onpeaensieT Tapudbl Ha Bce BUAb YCIyr CBsi3n. Tapudbl Ha ycryru cBsiau, BolbpaHHble AGOHEHTOM Npu
3aknoveHun [loroBopa, ykasbiBaloTCs B TapupHOM nnaHe, KOTOpbIv ABASIeTCA HeoTbeMnemown YacTbio [loroBopa. [lencreytoLime Tapudbl
[OOCTYMHbI Ha caiite OnepaTopa B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTu «HTepHeT». AGOHEHT uMeeT npaso BbibpaTtb Hanbonee
noaxoAswuin emy Tapud 13 TapudoB, onybrIMKOBaHHbIX Ha canTe.

4.2. N3ameHeHne TapndoB Ha ycryrn cBs3m ocylecTnsietcs OnepaTtopoM camoCcToATENbHO 1 4oBOANTCS A0 cBeaeHust ABoHeHTa cnocobamu,
yKa3aHHbIMW B NyHKTe 6.2 HacToswwmx MNpasun.

4.3. Onepatop Bnpase ycTaHaBnNMBaTh pasMep eAunHULbI TapudmrKaLmum ycrnyr CBs3m U NOpsiAoK pacyeTa HENOMHOW eAMHULbI TapuduKaLmn.
Pa3smep eguHuupbl Tapudurkaumm ykasbiBaeTcs B Tapude (TapudHOM nnaHe), Npu 3ToMm eanHuua Tapudmkaumm npy npegoctasneHnun yenyr
NOABWXXHOW pagnoTenedoHHON CBA3MN He MOXET ObiTb 6onee 1 (0QHON) MUHYTHI.

4.4, OnepaTtop BNpaBe yCTaHaBNMBaTb CKUAKM (Npemum, 60Hycbl) Anst AGOHEHTOB K AeNCTBYIOWMUM Tapudam, NCXOAS U3 KonuyecTsa
onnaveHHbix AGOHEHTOM ycryr CBA3K, APYrvMX NapameTpoB, a Takke UHble crnelmnanbHble npeanoxeHus Ans AGOHEHTOB, CBA3aHHbIE C
BblNonHeHneM ABOHEHTOM onpedeneHHbIX ycnosuin [lorosopa. Ckugku (npemun, 6oHyCbl) U MHbIE cneunanbHble NpeanoxXeHns ans
ABOHEHTOB yCTaHaBMMBAIOTCSA B MOCTOSIHHBIX UMW BPEMEHHbIX (Nepnoa AeNCTBUSI OrpaHNYeH) NPpeanoXeHusix (akumsax), yCrnoBus KOTOpbIX
pa3smeLaloTcs Ha cante Onepartopa B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTu «HTepHeT» nnubo goBoasaTcs 4o BceobLero
cBegeHusi B Mectax paboTbl ¢ AGOHEHTaMu.



5. MNopspaok, cpoku n hopMbl pacyeToB
5.1. Onnara ycrnyr CBi3u OCyLLEeCTBNAEeTCS B JOpMe HanM4YHbIX 1 6e3HanmnyHbIX pacyeTos.

5.2. Onnata ycnyr cBsi3u MOXeT NPOM3BOAUTLCS NOCPeACTBOM aBaHCOBOIO NnaTexa, OTIOKEeHHOro nnarexa nmbo coyeTaHVemM aBaHCOBOTO U
OTINOXEHHOro NnaTexen (MPW HanU4YMU COOTBETCTBYIOLLUX NPOrpaMm v TapudHbIX NnaHoB). bonee noapobHas uHopmaumsi o nopsiake
onnarsl NpegycMoTpeHa TapuUdHbIMU NaHaMu.

5.2.1. MNMpwu onnarte ycnyr cBaA3v NOCpeCTBOM aBaHCOBOrO Niiarexa OCyLLEeCTBNSAETCA BHECEHME Ha NuLeBor cyeT ABOHEHTa onpeaeneHHbIX
OEHEXHbIX CyMM, y4YuTbIBAaEMbIX Ha NTMLIEBOM cYeTe B BUAe dKBUBaneHTa obbema npaeB AGoHeHTa Ha nony4veHue ycnyr ceasu. Onepatop
BrpaBe yCTaHaBNMBaTb MUHUMAIbHYIO CyMMY aBaHCOBOTO nnarexa, KoTopyto AGOHEHT 06513aH BHECTM Ha NMLLEBOW CHET NPU 3aKMYeHUn
[orosopa.

|_|pl/l ncyepnaHum BHECEHHbIX ABOHEHTOM [1EHEXHbIX CpeacTB Oka3aHue ycnyr npuoctaHaBlMBaeTcA 6es npeaBapuTesibHOro ysegomrneHua
ABOHeHTa, ecnv CTOpOHaMVI B COOTBETCTBUU C ,Elel;ICTByIOU.l,I/IMI/I nporpammamu n TapVICbeIMI/I nnaHamu OnepaTopa He cornacoBaHo MHoe (B
TOM 4Yucne nucnosib3oBaHne OTNOXEeHHOro I'IJ'IaTe)Ka/I'Ipe,D.OCTaBJ'IeHI/Ie OnepaTopOM KpeauTHOro nmMmnTa u /:lpyroe).

5.2.2. |_|pl/l onnare ycnyr cBA3n nocpeacTBOM OTIIOXEHHOro nnaTteXa CpoK onnaTtbl yCrnyr CBA3M COCTaBnAaAeT 20 (Ll,Bap.LlaTb) KaneHgapHbIX OHen,
crnegyrwwnx 3a gHeM OKOHYaHUA pac4yeTHOro nepuoaa.

5.2.3. A60HeHTy MOXeT ObITb npegocTtaBneH er,D.VITHbIVI JINMUT. Pasmep KpeanTHOro nuMunTa, B npeaenax Kotoporo A6OHeHTy OKa3sblBaloTCA
yCcnyru cBA3un, onpegenaeTca n usmMmeHaeTca OnepaTopOM CaMOCTOATENbHO. OnepaTop BripaBe BPpeMEeHHO NpekpaTuTb OKa3aHue ycrnyr CBA3u,
B Cny4dyae ecnu cyMmma KpeauTHoro nuMuta AOCTUrHeT yCtaHOBJIEHHOIo OnepaTopOM YPOBHA.

B yacTHOCTM, ecnu aTo npegycMoTpeHo B TapI/ICbHOM nnaHe AboHeHTa, AGOHEHT MOXeET HanpaBwUTb OnepaTopy KOPOTKOE TEKCTOBOE
coobLeHwe, cofepXxatlee 3anpoc Ha UsSMeHeHne pasamMmepa KpeauTHOro nuMmunTa OnepaTopOM.

5.2.4. Onnata KOHTEHTHbIX YCIyT, TEXHOMOTMYECKU HepPaspblBHO CBA3AHHLIX C YCIyramu NMoABWKHON paanoTenedOoHHON CBSA3N U
HarnpaBneHHbIX Ha MOBbILIEHNE VX NMOTPEBUTENLCKOM LIEHHOCTH, MOXET OCYLLECTBISATLCS B MOPAAKE, NPEeAYCMOTPEHHOM HACTOSILL UMK
Mpasunamu, ¢ nuueBoro cyeta AGoHeHTa B0 C OTAENbHOro NuLEeBoro cyeta AGoHeHTa, cosaasaemoro OnepaTopom Ha OCHOBaHUM
obpalyeHuss AGOHeHTa, ecniu Takasi TEXHUYEeCcKasi BO3MOXHOCTL umeeTcs y Onepatopa. B criyyae cosfaHusi OTAeNbHOro NMueBoro cyeTa
crnucaHme AeHeXHbIX CPEACTB Ha OniaTy KOHTEHTHBIX YCIYT OCYLLECTBSAETCSA TOMbKO C OTAENLHOMO NULEBoro cyeta AGOHeHTa; npu
OTCYTCTBUM OBpaLleHnss ABOHEHTa O CO3AaHMM OTAEMNBHOTO SIMLEBOTO CHYeTa, CcaHne AeHEXHbIX CPEACTB Ha OnmaTy KOHTEHTHLIX YCITyr
OCYLLECTBNSIETCA C NMLEBOro cyeTa AGOHEHTa, ykasaHHOro B [lorosope.

5.2.5. B cniyyae ecnu ycnyra no fgoctaBke cyeTa 3akazaHa AGoHeHTom B [loroBope, OnepaTop HanpaenseT cyeT AGOHeHTY B TeueHue 10
(necsATn) AHEN nocre okoHYaHWs pacyeTHoro nepuoda. Ecnu AGoHeHT B [loroBope ykasbiBaeT B Ka4ecTBe agpeca npefocTaBneHuns cyeta
odouc OnepaTopa WM NnYHLIN KaBUHET, TO OH BripaBe Nosy4nTL cyeT B odouce Oneparopa Unu B SIMYHOM KabUHeTe COOTBETCTBEHHO MO
uctedeHun 10 (BecaTu) AHen Nocrie OKOHYaHWsi PacYeTHOro Nepuoaa.

5.3. Pac4yeTHbI nepunon no okasbiBaeMbIM yCryram CBA3N yKa3blBaeTCA B YCITIOBUAX TapI/IQ)HOFO nnaHa.

5.4. Nnata 3a coeguMHeHne No CeTn CBA3M OnpeaenseTcs UCXOAA U3 ero NPoAOIHKUTENbHOCTU, BbIPAXXEHHON B KONUYECTBE eANHNL,
Tapudurkaumm coeMHEHNs No CETUN CBA3W.

5.5. Mnata 3a ycnyru cesiau nepeymncnsetca AGoHeHToM OnepaTopy, B TOM YKCIIE 1 B CIy4YasiX, KOr4a OH C NpYMeHEHVeM
MAEHTUDUKALMOHHOMO MOZY NS, ykasaHHoro B [loroBope, BOCMOMb30Barncs ycnyramu CBs3u Apyroro oneparopa cesiau (poyMuHr) nuéo
BOCMOMb30Barcs ycryramMmu TpeTbux nuL, AOCTYN K KOTOpbIM NpefocTasnseT OnepaTop, ¢ KOTOpbIMM Y AGOHEHTa [OTOBOP HE 3aKMIOYEH.

5.6. [inqA ueneii pacyeTa 3a ycryru CBs3M UCMOSb3yeTcs TOT Tapud, KOTOPbIN AeiicTBOBa Ha MOMEHT YCTAHOBIIEHUS COOTBETCTBYIOLLErO
coefMHeHus. AGOHEHT yBeZOMIEH O TOM, YTO, MOJIb3YACh YCIyramMmu CBA3U C UCMIONb30BaHNEM MAEHTUPUKALMOHHOMO MOZY NS Ha TEPPUTOPUN,
OTJINYHOM OT TeppuUTopum, rae 6bin 3aknoyeH [orosop, Tapudbl Ha yCryrv CBA3u MoryT 6biTb Bbile. [eicTBUAMM Mo NpremMy BXOAALUMUX U
COBEpPLUEHUI0 UCXOASLLMX BbI3OBOB, OTNPABKE KOPOTKMX TEKCTOBbLIX COOBLLEHWI, a TaKKe NHbIMW AEeUCTBUSIMU, CBUAETENbCTBYIOWMMM O
3aKase TOM UMK MHOWM YCnyrv cBsA3u, AGOHEHT BblpaXaeT corriacve Ha yCroBusl ee NpeaoCTaBeHUs 1 onnarbl.

5.7. Bce pacyeTbl 3a YCIyri CBA3W OCYLLECTBSIOTCS B POCCUICKUX py6nsiX.

5.8. WcnonbaosaHne AGOHEHTOM yCryr CBSA3W TapuduumpyeTcs 1 onnaymsaeTcs AGOHEHTOM B COOTBETCTBUM C BblIGpaHHbIM TapuHbIM
nnaHom.

5.9. MNpu nony4eHnm AGOHEHTOM yCnyr B CETU ApYroro onepatopa ¢ NpYMeHeHNneM UaeHTUKaLMOHHOro MOAYIst, ykazaHHoro B [loroBope,
pac4yeT cyMM nnartexen 3a Takue ycrnyru ocyLecTsnsieTcs no mepe nonyyeHuss Onepatopom uHgopmMaumm 06 o6beme okasaHHbIX AGOHEHTY
yCIyr oT Takux ornepaTtopoB. B 3aBUCMMOCTU OT TEXHUYECKNX OCODEHHOCTEN B NpoLieaype obmMeHa MHopMaLUmen, pacyeT CyMM nnaTexen, a
TakKXe CrnvcaHue nnartexen 3a Takue ycrnyrm MoryT OCYLLECTBISITLCSA C 3a[1ePXKKON, YTO MOXKET NPUBECTM K 06Pa3oBaHMI0 3a40MKEHHOCTU Ha
nuuesom cyeTe AGOHeHTa.

6. lMpuocTtaHoBneHue, U3MeHeHUe, pactopxeHue [loroBopa
6.1. OnepaTop BrNpaBe NPMOCTaHOBUTb OKa3aHue yCryr CBS3M B Criey oLnX cny4vasnx:

6.1.1. npu nogkntoyeHnn AGOHEHTOM abOHEHTCKOro YCTPOMCTBA, HE COOTBETCTBYHOLLEr0 YyCTaHOBMNEHHbIM TpeboBaHusaM, unu ecnu AGOHeHT
npu NONb30BaHWW HeMcnpaBHbIM abOHEHTCKUM YCTPOMCTBOM HapyLlaeT paboTty cetn Onepatopa vnu gpyrux AboHeHToB Onepartopa;

6.1.2. B cnyyae ecnu AGOHeHT npuinHsaeT Bped OnepaTopy, Apyrum ABOHeHTaMm u/vnu TpeTbUM nuuam ¢ ncnonb3osaHmem ycnyr Onepatopa,
ncnonb3yeT ycnyru cesasn OnepaTtopa v BblgeneHHbIn no [loroBopy aboHEHTCKUI HoMep AN NPOBEAEHUs NoTepen, ronocoBaHWi, BUKTOPWH,
KOHKYpPCOB, OMPOCOB, OPraH13aLMn peKNaMHbIX U MHbIX MacCOBbIX PacChINoK, HapyLlaoLwmx TpeboBaHust 4ENACTBYOLLErO
3akoHopaTenbcTBa PO, ycTaHOBKU M MCNONb30BaHMS LLIMHO30B, CUCTEM AO3BOHOB, 06O0PYAOBaHUS ANsi aBTOMaTU3NPOBAHHOMO Npuema u
06paboTkM COOBLLEHWNI IMEKTPOCBA3N (aBTOMATU3NPOBAHHBIX LLEHTPOB) Y OpraHu3auunm gpyrux MeponpusTuin ¢ UICNONb30BaHNEM YCNyT

cBa3u OnepaTtopa u BblgeneHHoro no floroBopy aboHEHTCKOro Homepa, HanpaBneHHbIX Ha u3BneyeHne npubsinu, 6e3 NUCbMeHHOro
cornacoBaHus ¢ OnepaTopomM, a Takke B MHbIX Cryyasx 3noynotpebneHns AGOHeHTOM npaBamu, NpegocTaBfeHHbIMU Mo [JoroBopy;

6.1.3. B Apyrux cnyvasix, yCTaHOBMEHHbIX AENACTBYIOLNM 3akoHogaTenscTBom Poccunckon ®eagepaumu.

6.2.0nepaTtop BnNpaBe B 0OGHOCTOPOHHEM NOPSiAKE BHOCUTb M3MEHEHWS B Tapudbbl Ha ycnyru cBsA3u, npeasaputensHo, 3a 10 (aecatb)
KaneHaapHbIX gHen, n3sectmB 06 n3meHeHnsx AboHeHTa Ha cavite Onepatopa B MH(POPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu



«HTEepHeT».

6.2.1. ABOHEHTaM-(U3NYECKUM NULLAM, B OTHOLLIEHUU KOTOPbIX MPUMEHSIOTCS U3MEHSIEMbIE Tapudbl HA YCIyry NOABUKHOWM
pagvoTenedoHHOW CBA3U, JOMONHUTENBHO HANPaBATCA KOPOTKME TEKCTOBblE CO0bLLEeHUs C MHopmaumein 06 N3MEHEHNSIX AeCTBYOLLINX
TapuoB, Kpome crnyyaes, koraa Takme AGOHEHTbI 0TKa3anuch OT NonyyveHust MHpopmaummn o6 nsmeHeHUn TapudoB B BUAE KOPOTKOrO
TEKCTOBOro coobLleHnst 1 BbIGpanu nHow u3 npeanaraembix OnepaTtopom cnoco6oB ONOBELLEHNS NOCPEACTBOM COBEpPLUEHVSI AENCTBUN,
Mo3BOSALLMX [JOCTOBEPHO YCTAHOBUTL UX BONEN3bSBIIEHNE, NepeyeHb 1 NopsaoK OCYLLECTBMNEHUS KOTOpbIX onpeaensietcs OnepaTopom.

6.3.0nepatop BnpaBe BHOCUTb NpeanoxeHns 06 nsmeHeHun ycnoeui [lorosopa, HacTtosimx Mpasun nytem ony6nvkoBaHus
COOTBETCTBYHOLLEN MHdOpMaLuy Ha caliTe Onepatopa B MHOOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTu «IHTEpHeT», a Takke AoBeAeHNs
ykazaHHoW nHdopmaumn oo Bceobliero cBefeHusi B Mectax pabotbl ¢ AGoHeHTamu. MameHeHve JoroBopa, HacTtoswumx Mpasun
ohopmMnsieTcs MyTem 3akrnoyeHVst AOMONHUTENBHOMO COrnalLeHnsl B NMMCbMEHHOW dopme Nnubo, ecnu Takasi BO3MOXHOCTb NpeyCcMOoTpeHa
[eVicTBYOLMM 3akoHoAaTenbcTBoM PP 1 HacToswwmmu Mpasunamu, nytem coBeplueHnst AGOHEHTOM KOHKMIOAEHTHbIX AEUCTBUIA, NEpeYeHb 1
NMopsiOK OCYLLECTBIEHUS KOTOPbIX onpeaensitotcs Onepatopom. MameHeHne TapudoB Ha yCnyry CBA3W OCYLLECTBRSIETCS B MOPSIAKe,
npeaycMoTPEHHOM NYHKTOM 6.2 HacTosAwwmx Mpasun.

6.4. AGOHEHT BNpaBe 0TKa3aTbCHA OT UCNONMHEHUA [loroBopa NONHOCTLIO (paCTOpFHyTb ﬂOFOBOp) nnnB4YacTn UCNoJs1b3oBaHNA OQHOIo Unn
6onee aboOHEHTCKMX HOMEpPOB B O4HOCTOPOHHEM NopsAaKe, NPOUHMOPMUPOBaB 06 aTOoM OnepaTopa cnegywouwunm OGPGSOMZ

*  MyTeMm HanpaBneHns COOTBETCTBYIOLLErO NMCbMEHHOrO 3asiBNEHWS,
*  WHbIM CNOCOGOM, NPEAYCMOTPEHHbIM TapUHBLIM NNaHOM AGOHEHTa.

B yacTtHoCTH, OOHOCTOPOHHNM OTKa3oM ABOHeHTa OT UCMONHEHNs ,Eloroaopa MNOJTHOCTbIO NN B YaCTU KOHKPETHOro aboHeHTCKoro HOMepa
TaKxe aBnAeTcAa ogHOBpPEeMeHHOe BbIiNoTHEHUe cneayrwmnx yCJ'IOBI/IIZZ

a) Heuncnonb3oBaHne AGOHEHTOM ycnyr cea3n no ﬂOFOBOpy B OTHOLUEHUN KOHKPEeTHOro aboHEeHTCKOro HOMepa B Te4yeHne 90 ,D,Helz
noapsiA;

6) otcyTcTBME B TeyeHue 90 AHel noapsa NOCTYMNEHUst AEHEXHbIX CPeACTB Ha NuueBol cyeT ABOHeHTa, 3a KOTOPbIM 3aKpenneH
KOHKPETHbI abOHEHTCKMNIA HoMep;

B) Ha MOMeHT ucteyeHuns 90 aHel, ykasaHHbIX B MyHKTax a) n 6) Bbilwe (B 3aBUCMMOCTU OT TOrO, KakoW CpoK HacTynuT nosgHee), 6anaHc
nvueBoro cyeTa ABGOHeHTa paBeH NMBO Hke Hyns.

6.5. AGoHeHT BnpaBe B nto6oe Bpemsi pacToprHyTb [loroBop B 04HOCTOPOHHEM NOpsiAKe NPY YCOBUM onnaThl Oka3aHHbIX ycnyr cBasu. Mpu
Hanuuun y OnepaTtopa cBefeHui o notTpebneHnn AGOHEHTOM YCNyrM pOyMUHra, yCryr KOHTEHT-NPOBaNAEPOB U UHbLIX YCIYT, OKa3aHHbIX
TpeTbUMU NULamu, npoueaypa pactopxeHus A6oHeHTOM [loroBopa ocyLLeCcTBMASIETCS NOCE OCYLLECTBNEHUS HAYNUCNIEHWUA NO POYMUHTY U
MHbIM ycnyram 1 onnatbl AGOHEHTOM (DaKTUYECKM OKa3aHHbIX ycnyr. Hemcnomnb3oBaHHbIN OCTATOK AeHEXHbIX CPeaCTB, BHECEHHLIX AGOHEHTOM
B KayecTBe aBaHca, MoAnexuT Bo3BpaTy ABOHEHTY nocne pacTopxeHusi [lorosopa Ha OCHOBaHWM ero 3asiBNEeHNsi B CPOKW, yCTaHOBIEHHbIe
OEencTByoWNM 3akoHogaTenscTeoM P,

6.6. Mpu npekpaweHnn JoroBopa OnepaTop OTKMOYaeT naeHTUdMKaunoHHbln moayne AboHeHTa oT ceT Onepatopa. Npu aTom nnaTa 3a
nogkntodeHne AboHeHTa k ceTn Onepatopa AGOHEHTY He BO3BpaLLaeTcs.

6.7. Mpu pacTopxeHun [Jorosopa AGOHEHT He Bripase TpeboBaTb y OnepaTtopa AeHEXHOro 3KBUBaNeHTa CPeACTs, 3arpyKeHHbIX
Onepatopom Ha nuueBoii cyeT AGOHeHTa B Biae 60HYCOB, MOAAPKOB, CKUAOK M CyGeuanii.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. 3a HeucCnomnHeHWe UNu HeHaanexaliee UcnorHeHne obs3aTensCcTB Mo ,D,OFOBOpy OnepaTop 1 ABOHEHT HEeCyT OTBETCTBEHHOCTb B
COOTBETCTBUN C ,ﬂeVICTByIOLLI,VIM 3aKoHofaTenbLcTBoM PO.

7.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3@ HENCNOSIHEHNE UNW HEHaAnNexallee UCNOoNHeHne o0bs3aTenbCTB No D,orosopy B Cny4ae, ecnu
HeuWCnonHeHWe Uy HeHaanexatliee UcrnomnHeHve 06s3aTensCTB No ,El,orosopy npounsoLuno ecneacreue obcTosiTenscTB HenpeoaonMMoun cunbl
unu no BnHe ABGOHeHTa, B TOM Yucrne npuv NOAKNKYEHNN ABOHEHTOM HencnpaBHOro nnn He COOTBETCTBYHOLLEro yCTaHOBNIE€HHbIM
TpeﬁOBaHMﬂM aboHeHTCcKoro yCTpOVICTBa. P aKT HEBO3MOXHOCTU nosfly4eHusa ycnyr ceBAsu ABOHEHTOM [0IKeH BbITh noaTeepXxaeH
HOOKYMEeHTanbHo. TpeTbu nuua, K ycnyram KOTopbIX OnepaTtop npegocrasnseT aoctyn A60HeHTy, CaMOCTOATENbHO HECYT OTBETCTBEHHOCTbL 3a
He npegocTaBlieHne n/vnn HekayecTBEHHOE npenocrtasneHue A60HeHTy Takux ycnyr.

7.3. ABoHeHT BrpaBe npeabsenaTb OnepaTopy NMCbMEHHbIE MPETEH3NM, CBSA3aHHbIE C OKa3aHWEeM YCyr CBs3W, KOTOpbIE noanexar
paccmoTpeHuto OnepaTopom B CPOK, yCTAHOBIIEHHbIV AENCTBYOWMUM 3akoHodaTenbcTBom P®. K npeTteH3nn npunaraetcs konvs Jorosopa, a
TakXe MHble HEOOXOAMMbIE ANt PACCMOTPEHUS JOKYMEHTbI, B KOTOPbIX AOSMKHbI ObITb YKka3aHbl CBEAEHNUS O HEUCNONMHEHUN UK
HeHagnexallem ucrnorHeHun obsizaTenscTB no [Jorosopy, a B criyvae npeabsBreHusi TpeTeH3NM 0 BO3MELLEHUN yuiepba —[10KYMEHTbI,
nogTeepxgatLime dakT u pasmep npudnHeHHoro yuepba. MNpu 0TKIOHEHWN NPEeTEH3UN NOMHOCTLI0 UMK YacTUYHO NMBO HenonyYyeHun
OTBETA B YCTAHOBIEHHbIE S €€ PacCMOTPEHUsI CPOkM ABOHEHT MMEET NPaBo NPeabsBUTL UCK B cya. PasHornacusi, o KoTopbiM CTOPOHbI HE
OOCTUIHYT JOTOBOPEHHOCTM, NOANEXaT pacCMOTPEHUIO B cye.

7.4. AGOHEHT HeceT obsizaTenbCTBa MO OnfaTte okasaHHbIX ycnyr cBA3u, CBA3aHHbIX C UCNOJ1Ib30OBaHNEM yTpadYeHHOro VI,D,eHTVId)VIKaLlVIOHHOI’O
Moaynsd, BnnoTb 40 MOMEHTa nony4yeHusa OnepaTopOM oT AGOHeHTa NMUCbMEHHOro 3asiBreHust 06 yTpate I/I,CleHTVICbVIKaLWIOHHOFO moayna mnm
3asABJ1€HNA O NPUOCTAHOBNEHUN OKa3aHUA yCrnyr CBA3N.

7.5. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeCnocobHoCTb Noboro napTHepa (NPeanpUATUS PO3HUYHOW TOProBv) COBEPLUUTD
HeobXxoAuMble AeNCTBUSI B CBA3M C aKTuBaLmen MaeHTUdmKaLmMoHHOro moayns (ecnm npumeHumo) nnbo obpabotaTb NponsBeaeHHbIe
nnatexu. B nogobHbix cnyyasx AGOHeHTY criegyeT o6paTuTbCsa B COOTBETCTBYIOLLEE NPeAnpuaTUE PO3HUYHON TOProBNY ANs OCYLEeCTBNEHUS
BO3BparTa.

8. TMpouue ycnosusn

8.1. Ha pacnpocTpaHeHue pagvoBONH MOryT OKa3blBaTb BIUSHAE €CTECTBEHHbIE YCIOBUS U DaKTOpbI, NokanbHble 0COGEHHOCTH penbeda u
3aCTPOVKM, METEOPOIIOrMYECKUE YCIIOBUS U UHBIE MPUUMHBI, B TOM YUCHE NOMEXH, 3aTPYAHSIOLME NPUEM CUrHana, CBSI3aHHbIE C MECTOM U
YCINOBUSIMW pacrnonoXxeHnst abOHEHTCKOro 06opyAoBaHWst BGNW3M 30aHui, B TYHHENSX, B NoABarax, MoMeLLEHUsIX NoaBanbHoro Tuna u
OPYTMX NOA3EMHbIX COOPYKEHUSAX, PAAUONOMEXH, NEPErpy3Kku CETU CBSA3W B KOHKPETHbI MOMEHT BPEMEHH, NporpaMmMHoe obecneyeHue,



YyCTaHOBJTIEHHOE Ha oGopyuoaaval ABOHeHTa, UHble XapaKTepUucTmkn aboHeHTCKOoro yCTpOIZCTBa.

8.2. OkasbiBaeMble A60HeHTy ycnyru cBaA3n B CUIY TEXHOJTIONMYECKNX U KOHCTPYKTUBHbIX 0CcOoBEeHHOCTEN CeTu 3aBUCAT OT yCTOVI‘-IVIBOCTI/I,
HageXHoCTHu q)yHKLWIOHVIpOBaHVIﬂ cetenun CpeacTB CBA3N Opyrmx onepatopoB CBA3KU, Ka4eCTBa yCIyr npucoeanHeHna n nponycka TpachKa,
npegoctaBigeMblX OnepaTopy, a TakXe OT Ka4ecCTBa yCcnyr TpeTbux nuu.

B yacTHoCTH, ycnyru poymuHra onpenendarTca cornaleHnamMmm o poyMmmHre n ypoBHem ka4vyecrtea O6Cﬂy)KVIBaHVIF|, cornacoBaHHbIMU Mexay
WHbIMU HaUuMOHalnbHbIMU N MEXAYHapOAHbIMU onepaTtopamMmmn CBA3N. OnepaTop HUKaK He perynupyet cornaeHua o poyMmuHre mnnm ypoBHu
KadyecTBa OGCﬂy)KI/IBaHVIﬂ, cornacoBaHHble 3TUMK onepaTtopamMu CBA3N.

8.3.To npu4nHam, onncaHHbIM B NMyHKTax 8.1. n 8.2. HacToALMX I'IpaBMn, noMexXu nnu oTCcyTCcTBne coeanHeHuna B onpeaeneHHbIX Mmectax unm
qpesmepru?l Tpacbvn( N CBA3b B onpeaeneHHbIX MeCcTax U B onpeaeneHHble MOMEeHTbl BpeMeHU, OKa3blBalole HeraTuBHoe BIrnaHNe Ha
AOCTYNHOCTb U YpOBEHb CUrHana, He MoryT cCH4MTaTbCA HeHagnexawmm ncnofiHeHnem cBonx ob6s3aTensCTB OnepaTopOM.

8.4. OnepaTtop ocyulecTBnsieT 06paboTKy cneayLmnx NepcoHarnbHbIX AaHHbIX AGDOHEHTa.

8.4.1. O6paboTka nepcoHarnbHbIX AaHHbIX ABOHeHTa ocyluecTBnsieTcs OnepaTtopoM, a Takke TPeTbUMU Nuuamu, 4eACTBYOLWUMA NO
nopy4veHuto Onepartopa, B Lensx 3aknoveHns n (unu) ncnonHeHus [orosopa, B TOM Yncne opraHnsaumm aboHeHTCKOoro,
CrnpaBoYHO-MHOPMaLMOHHOro obcnyxuBaHnst AGOHEHTa, 0OKadaHWs eMy YCIyT, TEXHOIOrMYeCKkn cBAA3aHHbIX cycrnyramu ceasm OnepaTopa,
B3bICKaHMsa 4eBGUTOPCKON 3a40MKEHHOCTM 3a YCIYrn CBA3U, XpaHeHUst (cuctemaTtmsanmm, NoALLUNBKU, COCTaBMNEHUS ONMUCEN, 3NEKTPOHHbIX
apxuBoB unnp.)doroBopa(oB) M MHOM JOTOBOPHOM JOKYMEHTaL MK, BO3BpaTa AEHEXHbIX CPeacTB, BHECEHHbIX AODOHEHTOM B Ka4eCTBE aBaHca,
OCYLLECTBIEHUS NpaB M 3aKOHHbIX UHTepecoB Onepatopa nunu AGOHeHTa U COBEPLUEHUS UHbIX AEACTBUNA, HEPA3PbIBHO CBA3AHHbIX C
ncnonHeHmeMm Jorosopa(oB), a Takxke ansa cobniogeHua Onepatopom TpeboBaHUn 4eACTBYOLLErO 3akoHoaaTenscTea Po.

8.4.2. NMopnuceiBas [joroBop AGOHEHT BbipaXkaeT CBOe cornacue Ha obpaboTky OnepaTopoM nepcoHarnbHbIX AaHHbIX (B TOM Yucne
BUoMeTpUYECKUX NEPCOHarbHbIX AaHHbIX), NepeYnCneHHbIX B NyHKTe 8.4 HacToswmx MNpaBun, ¢ UCNoNb30BaHNEM CpeCcTB aBToMaTn3auum
unun 6e3 ncnonb3oBaHUsi TakMX cpeacTs nyTem cbopa, 3anucu, cuctemaTm3almm, HakoNEHUs, XpaHeHUs, yTOYHeHUs1 (OOHOBMEHMS,
M3MEHEHUST), U3BMEYEHMSI, UICMONb30BaHWS, Nepeaayn (pacnpocTpaHeHus, NpeocTaBneHusl, AocTyna), 06e3nmumBaHus, 6nokupoBaHus,
yOaneHusl, YHUUTOXEHUsI MepCOHarnbHbIX AaHHbIX, Ha NopyyeHne obpaboTkm ykazaHHbIX NepCcoHarbHbIX aHHbIX TPETBMM NULaM, a Takke Ha
nepepady TpeTbUM nuuam ceefeHuin 06 AGoHeHTe, ykasaHHbIX B cTaTbe 53 PegepanbHoro 3akoHa ot 07 mong 2003 roga Ne 126-$3 «O
CBA3MY (32 UCKIOYEHUEM MHOPMaLUK, COCTaBSIOLLEN TalHy CBA3N), AN Lenen, onpeaeneHHbix nyHkToM 8.4.1 HacTosiwmx Mpasun.

Ha nepuop c MomeHTa 3akntodeHus [JoroBopa v Ao npekpalleHust obszatensctB CTopoH no [loroBopy AGOHEHT Takxe BblpaXaeT CBOe
cornacue Ha nepegavy Onepatopom cBefeHuii 06 AGoOHeHTe, ykadaHHbIX B CT. 53 denepanbHoro 3akoHa «O CBA3WY, TPETbUM NuLaMm,
OCYLLECTBNSIOLWMM: hopMupoBaHme, 06paboTKy, XpaHeHue 1 Bbigavy nHopmaLumm 06 UCNONMHEHUN AOMKHUKAaMM NMPUHSTLIX Ha cebs
06513aTenbCTB; B3bickaHue ¢ ABoHeHTa oT MmeHn OnepaTopa 3aA0MKeHHOCTH 3a YCyru Unv KoTopbiM nepeaaHo npaBo TpeboBaHUs Takow
3a[]0IKEHHOCTH.

I'Ipep,OCTaBneHHoe B COOTBETCTBUU C HACTOALLMUM NYHKTOM 8.4.2. I'Ipanu'l cornacue pacnpocTpaHaeTca Ha criyyau, Koraa HeobXxoauMoCTb ero
nony4vyeHua npeaycMoTpeHa ﬂeVICTBy}OU.WIMVI HOPMaTMBHbLIMU NMpaBOBbIMU akTaMu P®.

MepeyeHb TPETbYX NUL, OCYLLECTBSOLWUX 06paboTKy NepcoHasbHbIX AaHHbIX MO nopy4yeHuo OnepaTopa, B criyyae ecriv Takoe nopyyeHue
B COOTBETCTBMM C AEWCTBYIOLMMI HOPMATVUBHBLIMI NPABOBLIMU aKTaMU BO3MOXHO TOMbKO C cornacusi AGOHEHTa, pa3MelLaeTcs Ha caiite
Onepatopa B UH(HOPMALIMOHHO-TENIEKOMMYHUKALMOHHOW CeTn «HTepHET».

8.4.3. O6paboTka nepcoHanbHbIX AaHHbIX ABOHeHTa ocyliecTBnseTcs OnepaTtopoM B TEYEHNE CpoKa, ONpeaensieMoro ¢ MOMeHTa
3aknoveHns [loroBopa v 40 UCTEYEHUS YCTaHOBIEHHbIX HOPMAaTMBHbLIMW JOKYMEHTamMu CPOKOB, B Te4eHue koTopbix Onepatop obs3aH
XpaHuTb uHdopmMaumio 06 AboHeHTe 1 okasaHHbIX ycnyrax. Cornacve Ha 06paboTky nepcoHarnbHbIX AaHHbIX MOXET ObITb 0TO3BaHO
cybbeKTOM nepcoHanbHbIX AaHHbIX MyTEM HanpaBneHus NucbMeHHoro obpalueHus OnepaTopy. B cnyyae oT3biBa cyGbeKkToOM nepcoHanbHbIX
AaHHbIX cornacus Ha o6paboTky nepcoHarnbHbIX AaHHbIX OnepaTop BnpaBe NPOAomKUTbL 06paboTky nepcoHanbHbIX AaHHbIX 6e3 cornacus
cybbekTa nepcoHarnbHbIX AaHHbIX NPU HaNMYMM OCHOBaHWIA, NPeayCcMOTPeHHbIX PefepanbHbIM 3akoHOM oT 27 nons 2006 roga Ne 152-d3 «O
nepcoHarnbHbIX AaHHbIX».

8.5. Ecnin ogHo 13 nonoxeHwnit [lorosopa/HacToswux Mpasun SBnsieTcs Unm CTaHOBUTCS HE3AKOHHBIM, HEAENCTBUTENbHBIM Wi
HEBbIMNOSHUMbIM, Takoe NMoMoXeHWe n3biMaeTcsa U3 TekcTa [Jorosopa/HacTosiwmx Mpaewun, a [Jorosop/HacToswwme Mpasuna TonkyTCs 1
MPUMEHSIOTCS TaK, kKak ecriv 6bl NoA0BHOEe HE3aKOHHOE/HeAeCTBUTENbHOE YCIIOBME HUKOMAA He Bbifio MX YacTbio. OCTaBLUMECS MOSOKEHNS
[orosopa/HacToswwmx MpaBun cCoXpaHaoT NOMHYI0 CUIY, U Ha KX AENCTBUE HE BNUSIET HE3aKOHHOE/HEAENCTBUTENLHOE MOMOXKEHUe UK ero
nsbATHe u3 [lorosopa/HacTosAwwmx Mpasun.

8.6. Cnegys TpeGoBaHWsM OeicTBYoLEro 3akoHogaTtenscTea Poccuitckoin Gegepaumm, Onepatop MOXET NEPUOANYECKU KOHTPOSIMPOBaTL
UNK 3anucbiBaTh pasroBopbl AGOHeHTa ¢ oTAesioM ob6cnyxuBaHns AGOHEHTOB. DTO MOXeT BbiTb CAenaHo Al Lenei KOHTPOossA kadecTsa, Ans
YNyyLWEHNs yCnyr cBaA3n, ans obecneyeHnsi COOTBETCTBMS 3anpocam rocyAapCTBEHHbIX, PErYSIMPYIOLWMX UM MPaBOOXPaHUTENbHLIX OpraHoB
Unu oGHapy>KeHMs MOLLEHHMYECTBa.

8.7. Bce npo4mne BOMpoChI, BbiITEKaLLME U3 OTHOLLIEeHU Mexay OnepaTopom 1 ABOHEHTOM, KOTOpbIE HE YPerynupoBaHbl HENoCpeaCTBEHHO
HacTosiwmmu Mpasunamu 1 [JoroBopoM, paspeLuatoTcs B COOTBETCTBUM C AEUCTBYOLMM 3akoHodaTenbcTBom Poccuiickon ®egepaumu.

8.8. Bce 3aronoBku pa3gernos (CTaTel) MCNONb3yTCs B HAcToALWMX [paBunax ucknovmTensHo ans yaobcTea Ucnonb30BaHus (MpoYTeHust)
nocneaHuX v HUKaK He BNUSIIOT Ha TONKOBaHWe YCnoBuii HacTosALwwmx Mpaswn.

9. lnueHsnm OnepaTopa:

JnueHsus Ha okasaHue ycnyr NoABUXKHON pagmoTenedOHHOW CBSA3N B COOTBETCTBMU C TeppuTopuen okadaHus ycnyr cesasn Ne J1030-00114-
77/00661365 ot «07» nionsa 2023 roga BeigaHa PefepanbHon cnyxbom no Haasopy B cdpepe CBA3U, MHPOPMALIMOHHBIX TEXHOMOMMN 1 MacCOBbIX
KOMMYHMKaLWW.

10. KoHTakTbl oTAena o6cnyxnBaHmsa AGOHEHTOB:

OTtgen obenyxuaHua AboHeHToB OnepaTtopa, ¢ KOTOpbiIM AGOHEHT MOXET CBSI3aTbCsl MO MoObIM BONPOCaM, CBA3aHHbLIM C UCMOSNTHEHVEM
[oroBopa 1 HacToswwmx Mpasun, cnegyowumy cnocobamu:

Ten: +7 495 662-39-23
Cant: www.astran.ru
E-mail: info@astran.ru
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